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Please think before you park 

The Baldock Surgery - Parking 

1. It is unfortunate that from 23 April 2015 we cannot continue to provide parking for non-disabled 

patients.  

2. As we are tenants we need to share the space with the other tenants in the building. The reason 

for the change in the car park management is that the flat tenants/owners were unable to use their 

designated parking bays as our patients parked in their spaces. The flat tenants and owners 

therefore suggested that a barrier be installed to control access to the car park at the rear of the 

building to protect their spaces. The Patient Participation Group (PPG) and the Surgery opposed 

this on safety grounds, as this would have caused congestion outside the side entrance forcing 

drivers to reverse back onto the High Street. 

3. On Thursday 23 April the car park will be closed to allow the demarcation of colour coded 

parking bays and from then on only permit holders will be able to use the car park at the 

rear of the building. Three new disabled parking bays and an ambulance bay will also be 

created near the side entrance. 

4. We understand that this may cause you some inconvenience as any new system is bound to do. 

5. In order to mitigate the impact we have already taken steps to reduce the number of visits to the 

surgery: 

a. Patients can book appointments online. 

b. Patients can request repeat scripts online. 

c. Some prescriptions are now also sent electronically to pharmacies therefore there is no 

need to collect these in person. 

d. Patients can now also view certain elements of their medical records online. 

e. Patients can also request GPs to call them back after 6:30 pm on some days. 

f. We have also increased the number of GP visits to care/nursing homes. 

6. It is worth noting that there is public parking available in the immediate vicinity of the surgery and 

patients could also consider using taxis, cycling or walking to the surgery  Public transport is also 

an option; there is a bus stop less than 100 yards from the main entrance.  

7. Although we believe that this solution is the best available and that this was discussed with and 

approved by the PPG we are of course open to positive practical suggestions. 

8. We also believe that our patients are reasonable and thank you for your understanding and co-

operation. 

Thank you 

The Baldock Surgery 


